NEW DEVELOPMENTS: FAMILY INDEMNITY PLAN

Based on our experience in recent months it has become necessary to institute the following
effective January 3, 2011;

FIP Enroliment

« Proof of age and relationship are required for parents, mothers-in-law and fathers-in-law
of members who are enrolling under the Family Indemnity Plan (FIP).

« |If there are changes in the names of persons enrolled we must be advised immediately.

« Enrollment forms must be submitted on a timely basis at least once per month, please
note that weekly submission is acceptable.

» FIP Claims will be paid out within forty eight (48) hours providing that there is no need for
investigations or queries and the appropriate forms are submitted

FIP Claim

In order to reduce the processing time for FIP Claim, the following documents are required
along with the claim form and the proof of death form;

* Proof of age — Copy of Birth Certificate or drivers licence or Passport or Voters ID
» Proof of relationship - Copy of Birth Certificate or Marriage Certificate

* Documents relating to name change must be duly notarized by a Justice of the Peace or
Notary Public .

Please note that the above is in addition to other stated requirements.



